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We are excited to announce a new and improved enrollment process for 

contractors joining our Preferred Dealer Program. This streamlined approach 

eliminates the need for paper forms, enhances efficiency, and simplifies the 

overall experience.

Dealer Enrollment Process



Previously, contractors could enroll in the program through one of three 

methods:

1. Signing and submitting a paper document via an online form.

2. Signing and sending the paper document via email.

3. Having a distribution partner enter the information into B2B.

Moving forward, these methods will be consolidated into a single online form 

with e-signature capability. 
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What’s Changing?

This enhancement removes the need for paper documents and 

enables us to process enrollments more quickly and efficiently.



Distributor Selection: Contractors 

can now specify their preferred 

distributor branch or location during 

registration, providing greater 

flexibility and personalization.

New and Enhanced Features
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Account Reactivation: Inactive 

dealers now have the option to 

reactivate their accounts and retain 

their original dealer code, ensuring 

continuity within the program.
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Contractor submits their information through the new online form on samsunghvac.com/dealers 

After submitting the form, they’ll be instructed to check their email to sign the document and complete 

their registration. 

Step 1

Thank you! Please check your email to complete your registration 

with your signature.
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Contractor will receive an email from Samsung HVAC via PandaDoc (docs@email.pandadoc.net) with a virtual 

document, pre-populated with their information, to e-sign and complete their registration. 

Step 2

It could take up to 5 minutes to 
receive the email.

Pre-populating their information means no additional effort is required!
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Once completed, they’ll receive 2 emails. 

1. From Samsung HVAC via Panda Doc 

(docs@email.pandadoc.net) with a copy 

of their signed agreement.

2. From Samsung HVAC 

(dealerquestions@samsunghvac.com) 

with information on what happens next.

Please give us 3-5 business days to process 

registrations.

Step 3
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Step 4
Once their account is active, they’ll receive 2 more emails.

The first email will be from sysadmin@samsunghvac.com 

with instructions on how to download the DR-Link Desktop 

app and Samsung HVAC mobile app. 

This email includes information that is unique to each dealer.

If they lose the email, they can submit a 
request for this information here.
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Step 4
The second email is a welcome email from 

dealerquestions@samsunghvac.com with 

their dealer code and more information 

about the program benefits.
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That’s it! 
They’re officially a Samsung HVAC Dealer.
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